Service Description

Expert-Time

What is it about?

Have a set number of appointments scheduled with Intrexx
experts?

Our experts are available to assist you with a variety of topics, from
technical challenges to project-related questions.

How does the Expert-Time
work?

Regular coordination meetings

We will establish a series of regular meetings, held every two weeks
and lasting at least half a day. Each meeting will begin with a one-
hour session to discuss and prioritize the most important topics.
We will then work on these topics in a focused manner.

Continuous Collaboration
Between scheduled meetings, you can submit topics as tickets via
the Intrexx Project Portal at any time. These tickets can be accessed

by any authorized team member. They will be discussed and
prepared at the next meeting at the latest, and often resolved
soonetr.

Flexible Service Usage

Our services are designed to be flexible. Unused service time
between appointments is accumulated and can be used in
subsequent months. Please note that unused time during recurring
appointments is considered used.

Budget control

Without your explicit consent, we will only use a maximum of one
month's budget in advance. This ensures that you can effectively
control your budgets.

Which packages are available
to me?

INErexx

Consulting

Package S: 1 day of consulting per month with support from one of
our consultants.

Package M: 2 days of consulting per month with support from one
of our consultants.

Package L: 3 days of consulting per month with support from one
of our consultants.

Package XL: Need even more support? Contact us for your
customized XL package.


https://project.intrexx.com/

