
 

 

INTREXX Terms and Conditions for 
the Online Academy 
As of:  February 2026 

1. Subject ma-er of the contract 

1.1. The subject ma9er of the contract concluded on the basis of these INTREXX Terms and 
CondiDons and the underlying offer is the provision, for remuneraDon and limited to the term of 
the contract, of the Online Academy (“training pla+orm”) and the granDng of corresponding 
rights of use in accordance with SecDon 2 below, as well as the definiDon of the mutual rights 
and obligaDons in connecDon with the provision and use of the training plaPorm and the 
content made available through it. 

1.2. The contract shall come into effect when the customer accepts the offer from INTREXX. Offers 
shall be deemed accepted if the customer returns the offer to INTREXX signed within the 
specified period (including by email) or otherwise indicates that it accepts the offer. 

1.3. The contract is directed exclusively at entrepreneurs within the scope of SecDon 14 of the 
German Civil Code (BGB) and at legal enDDes under public law.  
Consumers within the context of SecDon 13 BGB are excluded from entering into the contract. 

2. Rights of use 

2.1. Upon full payment of the fees agreed pursuant to SecDon 3, INTREXX grants the customer a non-
exclusive, non-transferable and non-sub-licensable right, limited to the term of the contract, to 
use the training plaPorm and the content made available through it (self-study training courses) 
exclusively for its own internal training purposes. 

2.2. Use is limited to loading, displaying and playing the content (self-study training courses) 
provided by INTREXX and to the maximum number of users included in the user package booked 
by the customer (“use as intended”). 

2.3. The licence-free templates and sample soluDons made available through the training plaPorm 
may be used by the customer, either in their original form or as modified by the customer in any 
manner, without restricDon, including for producDve use, within its licensed Intrexx low-code 
plaPorm. 

2.4. Prior to the first login to the training plaPorm, the customer is obliged to designate a principal 
contact person by staDng their surname, first name and email address by email to 
academy@intrexx.com. The principal contact person shall count as one user. 
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2.5. Users of the training plaPorm must be created as so-called named users by specifying their full 
name and email address. Named user accounts are personal and may be used exclusively by the 
employee named in each case. 

2.6. Each user created reduces the maximum number of users included in the customer’s booked 
user package by one (1) user, irrespecDve of whether and/or how o^en that user logs into the 
training plaPorm and/or uses the content provided. 

2.7. All users created during a usage period may be changed and/or replaced during the term of that 
usage period.  

3. Fees and invoicing procedures 

3.1. The fees for the services covered by the contract and the invoicing procedures are set out in the 
underlying offer from INTREXX, which has been signed separately by the customer. 

3.2. The fees and all other prices are stated net plus VAT at the applicable statutory rate. The 
applicable VAT shall be shown separately on the invoice and is payable by the customer in 
addiDon to the fees, unless the customer is established abroad and, under applicable tax law, 
the reverse charge procedure applies, pursuant to which the VAT is to be accounted for directly 
by the customer as recipient of the service to the competent tax authority. If the customer is 
established in a third country outside the European Union, any applicable naDonal import VAT, 
as well as any customs duDes and further charges, shall be borne by the customer. Invoices shall 
be issued in euros and sent to the customer by email. The invoice amount must be paid in full 
within 10 days of receipt of the invoice to the account specified therein. The decisive factor shall 
be receipt of payment. 

3.3. The fees shall increase upon each extension of the contract (i.e. at the beginning of a new 
contract year; see SecDon 4.1) by 5% compared to the price previously applicable since the 
conclusion of the contract or the last increase, unless INTREXX communicates different prices in 
wriDng at least 60 days before the contract anniversary. 

3.4. If the customer acquires addiDonal licences for use of the training plaPorm during the term of 
the contract, the addiDonal fee shall be charged from the date of acquisiDon of those addiDonal 
licences. INTREXX shall charge the resulDng increase in fees unDl the end of the current invoicing 
period; therea^er, the total fee shall be calculated in accordance with SecDons 3.1 to 3.3. 

4. Term and termina?on 

4.1. The term of the contract shall commence upon receipt of the access data for the training 
plaPorm. The iniDal term of the contract is defined in the underlying offer. Unless otherwise 
specified in the order, the contract shall automaDcally renew for successive one-year periods 
unless terminated by either party with three (3) months’ noDce to the end of the respecDve 
term. 
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4.2. The parDes’ mutual right to extraordinary terminaDon for good cause (within the scope of 
SecDon 314 BGB) remains unaffected. In parDcular, INTREXX shall be enDtled to extraordinary 
terminaDon for good cause if the customer: 

- infringes the rights of use granted under this contract and/or the intellectual property 
rights of INTREXX; or 

- is in arrears with due payments for more than two months. 

4.3. TerminaDons must be made in wriDng. 

4.4. Upon terminaDon of the contract, the right to conDnue using the training plaPorm shall cease. 
INTREXX shall deacDvate the customer’s account at the Dme the contract ends and shall delete 
it, subject to any statutory retenDon obligaDons. 

5. Provision and modifica?on of training content   

5.1. INTREXX shall make an unspecified quanDty of content, in parDcular training materials and 
training videos, available to the customer and its users on the training plaPorm. The quanDty 
and content of the informaDon provided shall be determined by INTREXX at its sole discreDon. 
INTREXX is enDtled to adapt and amend the content made available via the portal at any Dme. 
INTREXX undertakes to make training material on the fundamentals of applicaDon development 
permanently available. 

5.2. INTREXX expressly reserves the right to determine the content and structure of the training 
material and the Dming of its availability. 

6. Availability/maintenance 

6.1. INTREXX endeavours to provide an average annual availability of the training plaPorm of 99.5% 
(“usage 3me”), but cannot provide any guarantee in this respect, as availability also depends on 
third-party services over which INTREXX has no system-related control (e.g. power or network 
outages). The targeted availability excludes, in parDcular, downDme due to planned 
maintenance work, as well as technical or other disrupDons and problems outside INTREXX’s 
sphere of influence (force majeure, fault of third parDes, etc.). 

6.2. Periods of planned unavailability, in parDcular for maintenance purposes, shall generally be 
announced to the customer one (1) week in advance by email or directly through the portal. 

7. Obliga?ons of the customer 

7.1. The customer shall use the training plaPorm exclusively within the scope of use as intended. In 
parDcular, it is not enDtled to carry out edits and/or modificaDons to the training plaPorm itself. 

7.2. The customer is not permi9ed to reproduce and/or publicly perform or make publicly available 
the content provided through the training plaPorm, in parDcular the training materials and 
videos, nor to grant unauthorised third parDes use thereof or otherwise make it accessible. 
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7.3. The customer is not enDtled to make its access to the training plaPorm available to third parDes 
for use. In parDcular, it is prohibited from selling or renDng its access or disclosing the access 
data communicated to it to third parDes. 

7.4. The customer is obliged to inform the principal contact person and its users of these provisions 
and to ensure they comply. Upon request, appropriate evidence of such measures must be 
provided to INTREXX.  

7.5. The customer shall ensure that its users also comply with the obligaDons incumbent upon it 
under this SecDon 7 and shall be liable for the fault of its users as for its own fault. 

8. Liability 

8.1. In cases of intent and gross negligence, as well as for claims under the German Product Liability 
Act and for damage resulDng from injury to life, limb or health, INTREXX shall be liable without 
limitaDon in accordance with the statutory provisions.  

8.2. In cases of simple negligence, irrespecDve of the legal grounds, INTREXX shall be liable only for 
breach of an essenDal contractual obligaDon whose fulfilment is a prerequisite for the proper 
performance of the contract and on compliance with which the contractual partner may 
regularly rely (so-called cardinal obligaDons). In the event of breach of an essenDal contractual 
obligaDon, liability shall be limited to the contract-typical damage foreseeable at the Dme of 
conclusion of the contract on the basis of the circumstances known at that Dme. 

8.3. Liability for loss of data shall be limited to the typical recovery effort that would have arisen if 
regular and risk-appropriate backup copies had been made. 

8.4. Claims for breach of contractual or statutory obligaDons, irrespecDve of the legal grounds, shall 
become Dme-barred 12 months a^er the injured contractual party became aware of the 
circumstances giving rise to the claim, but no later than three years a^er the breach. Grossly 
negligent lack of knowledge shall be deemed equivalent to knowledge. This shall not apply to 
damage resulDng from injury to life, limb or health or to damage caused intenDonally or 
fraudulently; in such cases, the statutory limitaDon periods pursuant to SecDons 195 and 199 
BGB shall apply. 

8.5. To the extent that INTREXX’s liability is excluded or limited under this SecDon 8, it shall also 
apply accordingly to the personal liability of INTREXX’s legal representaDves, employees and 
other vicarious agents. 

8.6. Strict liability for iniDal defects pursuant to SecDon 536a(1), first alternaDve, BGB is excluded. 

8.7. Any further liability of INTREXX is excluded. 

9. Data protec?on 

9.1. Within their respecDve spheres of responsibility, the parDes shall ensure that all applicable data 
protecDon provisions are observed in the performance of the contract, in parDcular those of the 
General Data ProtecDon RegulaDon (EU/2016/679) (GDPR), the German Federal Data ProtecDon 



 
 
  

 

INTREXX Bedingungen für die Online Academy Page 5/6 

 

Act (BDSG) and the German TelecommunicaDons Digital Services Data ProtecDon Act (TDDDG). 
INTREXX shall require its employees, subcontractors and other vicarious agents engaged in the 
performance of the contractual services to treat personal data as strictly confidenDal and to 
process such data exclusively in accordance with the statutory data protecDon provisions, the 
provisions of this contract and the data processing agreement (DPA) concluded pursuant to 
SecDon 9.2 below. 

9.2. Insofar as INTREXX, in the course of performing the contractual services for the customer, 
processes personal data on behalf of the customer and/or may have access to personal data for 
which the customer is the controller within the scope of ArDcle 4(7) GDPR, or where such access 
cannot be ruled out, the provisions of the data processing agreement pursuant to ArDcle 28(3) 
GDPR, in the version valid at the Dme of conclusion of the contract and available at 
h9ps://www.intrexx.com/de/legal, shall apply to the handling of such data. This agreement shall 
be concluded separately and shall, in parDcular, set out in a binding manner the technical and 
organisaDonal measures implemented to ensure data security and confidenDality of personal 
data in accordance with ArDcle 32 GDPR. In the event of any conflicts or inconsistencies 
between these INTREXX Terms and CondiDons for the Online Academy and the underlying offer 
on the one hand, and the DPA on the other, the la9er shall prevail. 

10. Final provisions 

10.1. The applicability of provisions that deviate from or go beyond these INTREXX Terms and 
CondiDons for the Online Academy is excluded. This applies in parDcular to the customer’s own 
general terms and condiDons, even if INTREXX accepts an order from the customer in which the 
customer refers to its general terms and condiDons or encloses them and INTREXX does not 
object. 

10.2. The customer may set off claims against INTREXX only against claims that are undisputed or 
have been finally adjudicated. 

10.3. The customer may assign claims against INTREXX under this contract to third parDes only with 
INTREXX’s prior wri9en consent. 

10.4. INTREXX is enDtled to name the customer as a reference for its own adverDsing purposes on its 
website, social media presences or other markeDng materials (including the company logo). Any 
publicaDon or adverDsing going beyond this (e.g. in the form of case studies) in connecDon with 
the business relaDonship requires the customer’s prior approval in text form. 

10.5. INTREXX is enDtled at any Dme to amend these INTREXX Terms and CondiDons unilaterally, 
provided that the scope and quality of the services are not reduced to the detriment of the 
customer and the customer is not otherwise unfairly disadvantaged, taking into account the 
principles of good faith, in parDcular insofar as this is necessary to adapt to changes in the state 
of the art or legislaDon or for another important reason. Amendments shall be announced to 
the customer with an advance noDce period of four (4) weeks by email and/or via the customer 
portal. If the customer agrees to the announced amendment or does not object to it in text form 
within three (3) weeks of receipt of the announcement, the amendment shall be deemed agreed 

https://www.intrexx.com/de/legal
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and shall enter into force on the announced amendment date; INTREXX will specifically draw the 
customer’s a9enDon to this legal consequence in the noDce. In the event of an objecDon, 
INTREXX is enDtled to terminate the contract concluded with the customer under these terms 
and condiDons early, for good cause, by giving one month’s noDce. If INTREXX does not 
terminate the contract in the event of an objecDon, the previous terms and condiDons shall 
conDnue to apply to the contract. 

10.6. These INTREXX Terms and CondiDons for the Online Academy and the contractual relaDonship 
established on their basis and the underlying offer are governed exclusively by German law, to 
the exclusion of the United NaDons ConvenDon on Contracts for the InternaDonal Sale of Goods 
(CISG). 

10.7. The exclusive place of jurisdicDon for all disputes arising out of or in connecDon with this 
contract is Freiburg. 

10.8. All annexes named and referenced in these INTREXX Terms and CondiDons form a binding part 
of the contract. 


